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Regulation 6 — Local area 
retailers 

No comment.  

Regulation 6A — Tariff 
structures 
 

We acknowledge and appreciate that in considering tariff structures the 
South Australian government will take into account the AEMC’s final 
determination for the Accelerating smart meter deployment rule change 
request. In this regard, Energy Locals has strongly opposed the AEMC’s 
recent proposal to prohibit retailers from passing on network tariffs without 
explicit informed consent. In our submissions to the AEMC, we have stressed 
the importance of retailers being able to pass on network costs, as these are 
entirely outside of a retailer’s control. Given the significant number of meter 
replacements that will occur over the acceleration period, retailers will face 
substantial commercial disadvantages if they are unable to pass on network 
tariffs to customers. 
 
Furthermore, we see no point in government and regulators pushing 
networks to deploy cost-reflective tariffs if another set of rules require retailers 
to hide the inherent price signals in those tariffs from customers who, in many 
cases, have the ability to change their usage behaviour to take advantage of 
cheaper times of day.  
 
We, therefore, support the proposed requirement to prescribe a time of use 
tariff structure for both residential customers and small business customers 
in accordance with the network tariff structure published by SA Power 
Networks. This approach provides a refreshing level of clarity and 
consistency, ensuring that retailers can effectively manage network costs 
while customers benefit from appropriate tariff signals.  
 

Regulation 7 — Minimum 
customer service standards 
 

Energy Locals strives to adhere to and maintain high customer service 
standards. However, where possible, we seek consistency across 
jurisdictions and prefer reporting burdens to be minimised as any additional 
obligation is an administrative cost which is ultimately passed on to the end 
customer. We also agree with the suggestion in the Consultation Paper that 
“removing these service standards entirely could benefit retailers, by 
reducing jurisdiction-specific compliance and reporting obligations”.2 
 
Energy Locals therefore supports the removal of these service standards. 
 

Regulation 8 — Extreme 
weather events 
 

Energy Locals is supportive of the proposal to retain the current definition of 
extreme weather event. We take caution when progressing disconnections 
and agree that disconnections should not occur when there is a heatwave.  
 

Regulation 9 — Re 
energisation after de 
energisation 
 

Energy Locals is conscious on the uptake of smart meters associated with 
the accelerated deployment rule changes and recognise that it is an important 
consideration for the government when prescribing rules. We do not, 
however, consider that different timeframes need to be prescribed for remote 
re-energisations and are supportive of the current standards for arranging re-
energisation.  

Regulation 10 — Immunity in 
relation to electricity supply 
failure 
 

No comment.  

Regulation 11 — 
Prepayment meter systems 
 

No comment. 
 

Regulation 12 — Price 
comparator 
 

We support the proposal to re-make this regulation to continue to adopt the 
AER’s price comparator in South Australia. We appreciate alignment across 

 

2 Ibid, p.14. 






