Feedback Form
The Office of the Technical Regulator (OTR) is reviewing the Standard for Dual Reticulation Infrastructure for South Australia’s water industry.
We invite you to share your feedback by completing this form and submitting it via the YourSAy page, or by emailing a copy to dem.otrwsinfrastructure@sa.gov.au. 
The consultation period is open from Thursday 16 October to Thursday 13 November 2025.
To help you complete this form, you can view the Draft Review of the Standard for Dual Reticulation Infrastructure and a Summary of Changes on the YourSAy page
Feedback author
	Name 
	
	Phone 
	

	Business/Organisation
	
	Email 
	


Feedback 
	Section 1.3 – Definitions 

	Do you agree with the updated definition of drinking water in section 1.3? Please provide any feedback you may have.
	Enter your answer here


	Do you agree with the updated definition of non-drinking water in section 1.3? Please provide any feedback you may have.
	Enter your answer here


	Section 2.1 – Water meter assembly and associated fittings 

	Do you have any feedback on the proposed change to the coating requirements in section 2.1 (i)? 
	Enter your answer here


	Does the additional information in Section 2.1 (v) NOTE provide further clarity regarding backflow requirements? 
	Enter your answer here


	Section 2.2 – Water infrastructure pipework

	Do you agree with the inclusion of section 2.2 (viii) to ensure that pipe materials for non-drinking water infrastructure and pressure class specifications meet the equivalent standards set for drinking water?
	Enter your answer here


	Section 2.5 – Reading and monitoring water meters

	Do you support the proposed new requirement to complete an actual water meter read every 3 months? If not, what alternative period for meter reading would you propose and why? 
	Enter your answer here


	In line with the proposed changes to section 2.1 (i), do you have any feedback on the proposed recommendation to inspect the colour and coating of non-drinking water meters at the time of meter reading? 
	Enter your answer here


	Other comments

	Are there any further comments you would like to make in relation to the review and updates?
	Enter your answer here
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	Contact us
Queries relating to the consultation may be directed to:
Water and Sewerage Infrastructure Team 
Department for Energy and Mining
Email: DEM.OTRWSInfrastructure@sa.gov.au
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